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The Opportunity

Problem: Company growth
by Acquisitions has
generated the need for a
consolidated view of the
company. Non-integrated
systems were causing
discrepancies in data
definitions and disparate
data marts across the
company.

Resolution: Build an integrated
warehousing solution by
consolidating North America
acquisition and delivery of
reports. The end result is
improved data consistency,
decreased costs associated with
managing multiple sources of
data, and improved usability by
introducing standard data
definitions




The Team

Business Analysts: Responsible for identifying subject areas of
interest, documenting and analyzing the requirements, and an in-
depth knowledge of source systems.

Back Room: Acquire the data from source systems, transform,
design, and populate the warehouse. (80% work)

Front Room: Design the delivery method for end user access
and develop all metrics.

Support: Take ownership at each release of the warehouse to
allow un-interrupted development.
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Technical Architecture
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Report Delivery Goals
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Design

Multi-dimensional Model

Reflects the way The Business Thinks
Represents a Discrete Process
Conformed Dimensions (see across Processes)
Surrogate Keys used for performance

Denormalized Dimensions
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Managed Reporting via Controls
— serves multiple organizations

easily

Canada
Central
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Midwe st
Mortheast
Southwest

Easy to Navigate

North America Open Orders Summary

All
ommercial Products Cptions
OnsuUmer Group LInits
Ustomer Services Group
nteprise Group
C Group
ener Group

One Click Functionality

* No Graphs/Results sets/Tables, etc.
* Minimal Java Script. Re-use script across Reports.




Metadata

Goal #1: Provide ad-hoc
users visibility to logical
Views of Data

Goal #2: Give Users visibility to
other attributes that will help them

understand the data they are

interested 1n.
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Metadata

Extraction

NAIW Erwin

Model

Run 5 Erwin
Reports in
metadata.erp to
export metadata

Table_Comment.
csv

Physical_Column
_Information.csv

Physical_Domain
s.csv

1. Truncate/Load
Table
(Sagent Plan)

2. Append/Load
Table
(Sagent Plan)

3. Truncate/Load
Table
(Sagent Plan)

4. UpdateTable
(Sagent Plan)

5. Append/Load
Table
(Sagent Plan)

PL/SQL Layer

Tbl_Metadata

Col_Metadata

zZ—sam



Making Accessible in Brio

Brio has Built in Metadata connectivity via the OCE

Brio built in
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Download

Download Functionality was critical to end users. Because we
wanted the report easy to navigate, we did not want the
“unfamiliar” user to have to look for the download functionality
on the toolbar. (although, it works just fine but does take 2 clicks
to get to).

The Brio object model allowed us to call the download
functionality via java script and prompt the user to download via
the command button.



Drill Down Functionality

Hierarchal Drill Down

1. Use Pivot Table Functionality
2. Go to the DB for only the the data needed.
Drill Columns: 3. Leverage Pre-Defined Drill Paths.
I I I I I I
MTD Ship Gty [ATD Ship Gty [Prior Day Ship Gy |G Beqg Open &ty |CATR Req Open Gy
Canada ABC Storage Group 14 42 0 0 0
Home Office Group 1 2 1] 1] ]
Office Products a9 1,949 1] 1] ]
2 Line Group 3 10 0 0 0
PC Group 22 285 1] 1] ]
Central ABC Storage Group 14,955 40,071 0 1,837 3,769
Home Office Group 96532 20,810 0 3,821 9 661
Industry Group 1,744 4768 1] 145 246
Office Praducts 160,690 477 027 1] 5,550 9104
n Line Group 261,982 806G, 747 1] 4 323
FC Group 7708 185,874 1] 1,873 7,458




Drill Down Functionality

Bucketing Drill Down

1. Drill Down based on bucketing (not hierarchal)
2. Goes to lowest grain base table

3. Prompt User to limit via jscript and control objects.

Past Due Sales Order Summ rill Analysis

Central Region

Generate Drill Down Report Back to Main




Graphs

The user should define which set of Graphs he would like to see.

The parameters that the user selected on the Main Control Page will be applied to the
Results section and subsequently in the Graphs.

3. The graphs properties must be set to Hyperlink. This allows the user to link to the
section where the Graphs are created and manipulate the graph to his/her liking.
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Tracking Historical Reports

Step 2

Step 1 - Command File copies Purge Old Files

files to historical folders
.BQY 1

Daily

Weekly | | =

i

Monthly

ooooo
ooooo
00000

Step 3 | |
Create & Copy
.DAT file to
Staging Area

Q =
PRO DB

n i (W156) E_
Step 6 Stzp t5

Locations Tp ball e

displayed able i

in EIS I




Accessing Historical Reports

1. Run Query against Archive Table
2. Use Query to populate list boxes

3. Build link from what is selected out to file server.
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Help

North America Past Due Report Help

Report Definition

The Marth America Past Due Sales Orders showes past due sales orders bazed on customer
requested ship dates and current scheduled ship dates on orders throughout Compag's order book.
t divides this information based on Product GroupiProduct Division segmertation or Sales
OrganizationiFeporting Segmentation Dimenzion level 2. Thiz report reports only revenue type
orders. IUR, Service Orders, and cther non-revenue types are not included in this repaort.

Report Controls

ftem Function

Orler By: Allovws for the selection to display the data by ether Product Graup or Sales
Organization for the pivot tables and charts inthe report. Product Group will
be the default selection.

Diata Type: Allovs the report to show data in the form of quantities, amounts or
percertages.

Sales Org: Allowes for the selection of one of maore sales arganizations.

Customer Bllovs for the report to be generated with Customer Segmentation Detai

Segmentation Detail

Product Groug: Allovs for the selection of one or more product groups.

Product Type: Bllovws for the selection of one or more product types.

Product Type (level  Allawes for the report to be generated with Product Type Level Granularity

3] Dl [lewvel 3)

Generste Repart Updates the repart display bazed on the selections made for Order By, Data
Type. Sales Crganization, Product Group, and Product Type.

Crill &nalyzis Mavigates to another version of the repor that will sllow for dill dowen
capahilties to part number level detail.

Hiztory Mavigates to archived versions of this report.

Help Mavigates to a document that explaing the report definiton, report contrals,
and defintions of columns.

Dol Mavigates to a control page that allowes the user to download the results

section into a file. Available file types are Excel, Comma Delimited, Text,
and HTML.

One touch access from
Main Control Screen

Control & Column
Definitions

Incorporated into Brio
“Reports” section.




Upload List of Values

For Petiod Ending: 080212001

Average Qrder Cycle Time By Part

123456-001 i
B54321-001 8
q08736-143 10
J45612-098 33

76

Approval OCT | Configuration QCT | Ship Order OCT | Total OCT
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& Untitled - Notepad

File Edit Search Help /%end

123456-001
654321-001
Q08736-143
345612-098|

AN

Provides flexibility in user
control over limits.

Limit list could be
customers/parts/regions/etc.
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